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	Customer Name:
	
	Physical Address:
	

	Company/Agency:
	
	City, State & Zip:
	

	Title:
	
	
	

	Phone:
	
	Mailing Address:
	

	Email:
	
	City, State & Zip:
	

	Website:
	
	
	

	
	
	
	


Article Questionnaire
Please use the back side of page, if more room is required.

	1.)
	How did you hear about Henderson?

	
	

	
	

	
	

	2.)
	How long have you been using Henderson products?

	
	

	
	

	
	

	3.)
	What Henderson products do you currently utilize in your fleet?

	
	

	
	

	
	

	
	

	4.)
	Knowing there are choices out there, what led you to Henderson?

	
	

	
	

	
	

	
	

	5.)
	Overall, what has your experience been with Henderson products?

	
	

	
	

	
	

	
	

	6.)
	How would you compare Henderson products to similar products in the field?

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	7.)
	What jobs or tasks do you accomplish with your Henderson products?

	
	

	
	

	
	

	
	

	
	

	
	

	8.)
	Do you find your Henderson products easy to operate? Please explain.

	
	

	
	

	
	

	
	

	9.)
	How do you feel about Henderson’s willingness to customize our equipment to your specific needs?

	
	

	
	

	
	

	
	

	10.)
	Do you find Henderson products to be reliable in all weather conditions? Please explain.

	
	

	
	

	
	

	
	

	11.)
	Has using Henderson products made your daily life any easier? Please explain.

	
	

	
	

	
	

	
	

	12.)
	If using Henderson stainless steel products what would you say are the biggest benefits?

	
	

	
	

	
	

	
	

	13.)
	Do you enjoy the fact that all Henderson bodies are cross-memberless? Please explain.

	
	

	
	

	
	

	
	

	14.)
	How would you rate Henderson’s customer service? Please explain.

	
	

	
	

	
	

	
	

	
	

	
	

	15.)
	How would you rate your Henderson Dealer? Please explain.

	
	

	
	

	
	

	
	

	16.)
	Would you recommend Henderson products to your peers and what would be the key reasons?

	
	

	
	

	
	

	
	

	
	

	
	

	
	Please list any additional notes or comments you may have here:
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